
 

 

Welcome to the Cell Phones for Soldiers family! 
Did you know that every 16 months, U.S. consumers are retiring an estimated 130 million cell phones,  
and only 10 percent are being recycled?  There are tons of phones in drawers across America, waiting  
to be collected and turned into calling card cash.  Cell Phones for Soldiers has partnered with ReCellular 
as our exclusive recycling company. Founded in 1991, ReCellular is dedicated to supporting charities  
and protecting the environment.  
 
Please take a moment to review the following materials to help make your cell phone collection a success. 

Promote and expand your collection program 

 Send out flyers, emails, letters, newsletters, and posters to promote your collection. We’ve  
included a toolkit for your use.  Other resources are available at www.cellphonesforsoldiers.com 

 Add Cell Phones for Soldiers information to your website.  

 Include Cell Phones for Soldiers information in your advertising materials.  

 Set up contests and provide incentives to see who can collect the most phones.  

 Write to your local paper and submit a press announcement. Templates are included to help  
get you started. 

 
With the combined efforts of Brittany, Robbie, all drop-off locations and ReCellular, we can improve our 
mission to Help Our Troops Call Home by collecting more phones and quickly getting calling cards to the 
troops. Along with the Bergquist family, it is ReCellular’s goal that every minute, every troop has the  
means to call home.  

If you wish to donate money to Cell Phones for Soldiers, please send checks or money orders to: 

Cell Phones for Soldiers 
South Shore Savings Bank 
400 Washington Street 
Norwell, MA  02061 

To download prepaid shipping labels and other resources, go to www.cellphonesforsoldiers.com. 

Send cell phones to:  

Cell Phones for Soldiers 
C/O ReCellular 
2555 Bishop Circle West 
Dexter, MI 48130 
  
 

Sincerely, 
The Bergquist Family 
Cell Phones for Soldiers 



 

 

FedEx Shipping Instructions 

Thank you for donating cell phones to Cell Phones for Soldiers. We really appreciate all the time and 
effort you’ve put into your donation to help troops serving our country. 

You now have the ability to print your own prepaid shipping labels. Please visit the Cell Phones for Soldiers 
website at http://www.cellphonesforsoldiers.com/shippingLabel_generic.html. Follow the instructions to 
receive your pre-paid shipping labels. 

Please follow the packing and shipping instructions below to avoid damage to the phones during shipping. 

1. Packing your boxes. 

 Count the number of cell phone handsets and keep for your records. 

 Please use reasonably sized boxes to avoid heavy and cumbersome handling. We suggest 
office paper boxes or similar sized boxes. Place the phones flat across the bottom of the box 
and layer them with newspaper or bubble wrap to avoid damage during shipping. 

 Phones and accessories can be shipped in the same box. If you have several boxes, 
however, you might consider separating them to make processing faster. 

 Seal the boxes securely with packing tape. 

2. Labeling your boxes. 

 Attach a pre-paid shipping labels and lithium-ion battery “caution” label to each box.  
Keep a copy of the shipping labels for your records. 

 On each of the boxes, indicate the number of boxes in your shipment (e.g. 1 of 3, 2 of 3, etc.).  

3. Shipping your boxes. 

For your convenience, there are 3 shipping options: 

1. Give boxes to a FedEx courier 

2. Call 1.800.GO.FEDEX (1.800.463.3339) to arrange a FedEx Ground pick up. 

3. Take boxes to a local FedEx retail location such as FedEx Office (formerly FedEx Kinkos). 

Please don’t hesitate to contact us at (800) 426-1031 if you have any questions.  

Thank you for your shipment! 



 

 

Shipping Cell Phones Safely: What You Need To Know 
We understand the importance of your environmentally responsible cell phone recycling efforts. We also 
understand the importance of ensuring the safe transport of batteries that power these devices. Most cell 
phone batteries contain lithium. The U.S. Department of Transportation (DOT) requires packages 
containing lithium batteries to be properly labeled.  

1. Affix one label to the outside of each package: 

CUT ALONG DOTTED LINE

 
 

2. Place one label inside each package: 

CUT ALONG DOTTED LINE

 



 

 

Donation Receipt 

Thank you for your donation to Cell Phones for Soldiers, a 501(c)(3) nonprofit organization  
(TAX ID# 20-1343425). Cell Phones for Soldiers provided no goods or services in consideration  
for your donation. 

The program makes no determination of the value of the donation. Please consult your tax advisor. 

Please accept this as acknowledgement of your donation. Please complete the information below and 
keep this for your tax purposes. 

 

 

Date of Donation  

 

 

Value of Donation 

Thank you for your support! 



 

 

For Immediate Release 
PRESS CONTACT: 

Mike Newman 
(734) 223-4430 

mnewman@recellular.com 
 

CELL PHONES FOR SOLDIERS TO TURN DONATED PHONES INTO 
12 MILLION CALLING CARD MINUTES FOR U.S. TROOPS THIS YEAR 

DEXTER, Mich. – Cell Phones for Soldiers hopes to turn old cell phones into more than 12 million 
minutes of prepaid calling cards for U.S. troops stationed overseas this year. To do so, Cell Phones for 
Soldiers expects to collect over 50,000 cell phones each month through a network of more than 6,000 
collection sites across the country. The phones are sent to ReCellular, which pays Cell Phones for 
Soldiers for the phones. 

“Americans will replace an estimated 150 million cell phones this year,” says Mike Newman, Vice 
President of ReCellular, “with the majority of phones either discarded or stuffed in a drawer. Most people 
don’t realize that the small sacrifice of donating their unwanted phones can have a tremendous benefit for 
a worthy cause like Cell Phones for Soldiers.” 

Cell Phones for Soldiers was founded by teenagers Robbie and Brittany Bergquist from Norwell, Mass., 
with $21 of their own money. Since then, the registered 501(c)(3) non-profit organization has raised 
millions of dollars in donations and distributed millions of prepaid calling cards to troops serving overseas. 

“Cell Phones for Soldiers started as a small way to show our family’s appreciation for the men and women 
who have sacrificed the day-to-day contact with their own families to serve in the U.S. armed forces,” 
says the teens’ father, Bob Bergquist. “Over the past few years, we have been overwhelmed by the 
generosity of others. But, we have also seen the need to support our troops continue to grow as more 
troops are sent overseas for longer assignments.” 

Through increased fundraising efforts, the Bergquist family hopes to raise more than $10 million in the 
next five years to fund new programs, such as providing video phones and prepaid service to allow 
soldiers abroad to see their families on a regular basis. 

Continued on page 2 
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Visit www.cellphonesforsoldiers.com for more information, including a list of donation and collection sites 
across the country. Approximately half of the phones ReCellular processes are reconditioned and resold 
to wholesale companies in over 40 countries around the world. Handsets and components that cannot be 
refurbished are dismantled and recycled to reclaim valuable materials. 

This year, ReCellular expects to recycle 1 million pounds of scrap phones and accessories. ReCellular 
works with recycling partners to reclaim materials from every component that is donated, including: 

• Gold, silver and platinum from circuit boards 

• Copper wiring from phone chargers 

• Nickel, iron, cadmium and lead from battery packs 

• Plastic from phone cases and accessories 

• Paper and cardboard from shipping materials used for donations 

ReCellular has supported more than 2000 national and local charities since pioneering the Charity  
Cell Phone Donation Program. This year, ReCellular expects to raise $4 million for charities such as  
Cell Phones for Soldiers. 

“One of the founding principles of ReCellular is to build a successful business that is both socially and 
environmentally responsible,” says Newman. “It is a great honor and privilege to support such a worthy 
and inspiring effort as the Bergquists’ Cell Phones for Soldiers.” 

### 

About ReCellular Inc.: 

With offices in the United States and Hong Kong,ReCellular Inc. is the world’s leading electronics 
sustainability firm. We provide solutions for the collection, reuse and recycling of used personal 
electronics that generate financial return for our partners, quality products for our customers, funding for 
charity organizations, and protection of the environment. Corporate and wholesale information is available 
at www.ReCellular.com. Charity fundraising and consumer information, including the Cell Phone Data 
Eraser® tool, is available at www.wirelessrecycling.com. 

 



 

 

For Immediate Release 
PRESS CONTACT: 

Name 
Phone 
E-Mail 

 

CELL PHONES FOR SOLDIERS AND <COMPANY>,  
KICK OFF CELL PHONE COLLECTION DRIVE IN <CITY> 

NORWELL, Mass., <DATE>– More than 150,000 troops are serving overseas and are away from their 
families. Cell Phones for Soldiers, and <CITY BASED ORGANIZATION> are calling on all Americans to 
support for these brave men and women by donating your unused cell phones. Cell Phones for Soldiers 
hopes to collect over 1 Million cell phones this year to help keep troops connected with their families.   

“Over the past few years, we have been amazed by the generosity of others. But, we have also seen the 
need to support our troops continue.” says Brittany Bergquist, Cell Phones for Soldiers co-founder. “It is 
easy for Americans to make a small sacrifice of support by donating their unused cell phones, and 
providing families with a much-needed connection to their loved ones overseas.”   

Local residents can support the collection drive by donating their phones at any <Company> location, 
including:  

• 135 North Main Street, (555) 555-1111 

• 2555 North Bishop, (555) 555-2222 

• 120 East Liberty Street, (555) 555-3333  

“We’re proud to show our support for U.S. soldiers, and to contribute to a worthy cause like Cell Phones 
for Soliders,” says <SPOKESPERSON OF ORGANIZATION> 

Cell Phones for Soldiers was founded by teenagers Robbie and Brittany Bergquist from Norwell, Mass., with 
$21 of their own money. Since then, the registered 501(c)(3) non-profit organization has raised millions of 
dollars in donations and distributed millions of prepaid calling cards to soldiers serving overseas.  

Continued on page 2 
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 “We are continuously overwhelmed by the enthusiastic support of thousands of Americans who have 
helped our troops speak with their loved ones,” says the teens’ father, Bob Bergquist. “However, the need 
for support keeps growing as more troops are sent to the Middle East or are asked to serve extended 
tours of duty.”  

Through increased fundraising efforts, the Bergquist family hopes to raise more than $10 million in the 
next five years to fund new programs, such as providing video phones and prepaid service to allow troops 
abroad to see their families on a regular basis.  

The donated phones are sent to ReCellular, which pays Cell Phones for Soldiers for each phone – the 
money is used to purchase prepaid calling cards which are sent to troops. 

Approximately half of the phones ReCellular processes are reconditioned and resold to wholesale 
companies in over 40 countries around the world. Phones and components that cannot be refurbished 
are dismantled and recycled to reclaim materials, including:  

• Gold, silver and platinum from circuit boards 

• Copper wiring from phone chargers 

• Nickel, iron, cadmium and lead from battery packs  

• Plastic from phone cases and accessories  

### 

About ReCellular Inc.: 

With offices in the United States and Hong Kong,ReCellular Inc. is the world’s leading electronics 
sustainability firm. We provide solutions for the collection, reuse and recycling of used personal 
electronics that generate financial return for our partners, quality products for our customers, funding for 
charity organizations, and protection of the environment. Corporate and wholesale information is available 
at www.ReCellular.com. Charity fundraising and consumer information, including the Cell Phone Data 
Eraser® tool, is available at www.wirelessrecycling.com. 

 



 

 

Resource Center 
Thank you for visiting the Cell Phones for Soldiers Resource Center. Here you'll find tools to help support our 
program, set up a donation and much more.  Note: Most of these documents in Adobe PDF format. If you do not 
have Adobe PDF Reader, click here to download and install the free software. 
 
Pre-Paid Shipping Label  
Place on your website or download and print for around your community or office.  
Due to new postal regulations, no more than three batteries can be shipped in one package 

 
Pre-Paid Shipping Label 
(PDF 2.4 mb) 

  
Flyers 
Create enthusiasm and support for your collection program with these colorful flyers. Print them on standard  
8 1/2" x 11" paper and hang them on walls, doors, or anywhere else that will help support your efforts.  
"Flyer_v1" has blank space at the bottom you can customize by adding your company or charity logo.  
Open the PDF in Adobe Illustrator® to do this. 
 

 

Flyer_v1 
(8 1/2" x 11", PDF, 377 kb) 

 

Flyer_v2 
(8 1/2" x 11", PDF, 2 mb) 

 
Posters 
Grab attention with these oversized posters. Print the first two versions on 11" x 17" stock.  
The oversized "Poster_v3" is 36" x 36" and can be printed at many copy shops or office supply stores. 
 

 

Poster_v1 
(11" x 17", PDF, 375 kb) 

 

Poster_v2 
(11" x 17", PDF, 198 kb) 

 

Poster_v3 
(36" x 36", PDF, 198 kb) 

Note: Use this USPS Merchandise Return Label 
for mailing 1-3 phones. For 4 or more phones,  
go to www.cellphonesforsoldiers.com for a  
Fedex shipping label. 
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